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Windows Vista provides built-in security features designed to protect you, your family, and your 
computers. To view or change Windows Vista security settings, click  (Start), Control Panel, 
Security,  then click Security Center.

securing the perimeter

Select and 
control the 
type and level 
of protection 
you want for 
your computer

Guard against 
spyware, pop-ups, 

and other unwanted 
software

For more information on security, see “Protecting Your Computer” in your online user guide.
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up-to-date security

For more information on security, see “Protecting Your Computer” in your online user guide.

Windows Update
If a hacker finds a way to bypass the security features built into Windows Vista, Microsoft creates 
a high-priority Windows update to fix the problem. You should update Windows regularly to 
keep your computer secure. 
To run Windows Update, click  (Start), All Programs, then click Windows Update and 
download high-priority updates. 

You can 
schedule 

automatic 
updates with 

Windows 
Update
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virus-free with Norton 360
Norton 360
Norton 360 helps protect your computer from viruses, hackers, and privacy threats. To run 
Norton 360, click   (Start), All Programs, Norton 360, then click Norton 360.

You need to extend your subscription 
to update Norton 360 after the 

complimentary trial period ends.

Your computer came with virus, 
spyware, firewall, and phishing 

protection turned on. Keep 
virus definitions current to 

ensure up-to-date protection.   

For more information on security, see “Protecting Your Computer” in your user guide. 
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secure with Big Fix

BigFix
Your computer may include BigFix. BigFix monitors your computer for problems and conflicts. 
It automatically gathers information about the latest bugs, security alerts, and updates from 
BigFix sites on the Internet. Whenever BigFix detects a problem, it alerts you by flashing the blue 
taskbar icon (  ). To fix the problem, click that icon and BigFix will open.

Click here for 
information about 

updates specific 
to your computer

Click here, 
then click 
Tutorial to 
learn more 
about BigFix

For more information on security, see “Protecting your Computer” in your online user guide.

Click here to go 
directly to the 
Gateway Web 

support site

Details and 
information 
about updates 
are provided here
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improving performance

Keep your computer in top running condition with regular maintenance. Click   (Start), 
Control Panel, System and Maintenance, then click Performance Information and Tools. 
Select a task and follow the instructions. Do this regularly and you’ll have a smoother running 
system.

Click here to return your 
computer to a previous state 

when it was working better

Click here to see details 
about the components 

of your system

Click here to adjust 
how quickly your 

computer goes into 
power-saving modes

Click here to do maintenance, such as Disk Cleanup, 
or to defragment your hard drive (click Advanced 
Tools, then click Open Disk Defragmenter)
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backing up a bit – restoring your computer

In the unlikely event that you experience software problems, the Windows Vista Backup and 
Restore Center lets you roll back your computer to a previous state when everything worked 
right.  Windows Vista takes regular snapshots of your system, called Restore Points.  You can return 
to one of these Restore Points to get your computer running again. To take advantage of the 
restore features in Windows, click  (Start), Control Panel, System and Maintenance, then 
click Backup and Restore Center. 
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prepare to recover

When you first get your computer, it is a good idea to make a backup of the software that came 
with your system. Before you create these “recovery discs,” make sure that you have blank discs 
ready.  
To create discs, click   (Start), All Programs, Gateway, then click Gateway Recovery 
Management. To create recovery discs for your factory-loaded hard drive contents (Windows 
Vista, pre-installed software and drivers), click Create factory default disc or, to create recovery 
discs for only the factory-loaded drivers and software, click Create driver and application 
backup disc. Follow the on-screen instructions to finish.
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restoring to factory condition

If you can run Windows...
1	 Click   (Start), All Programs, Gateway, then click Gateway Recovery Management. 

Gateway Recovery Management opens. 
2	 Click the Restore tab, then click Restore system to factory default. The Confirm 

Restoration dialog box opens.

	
3	 Follow the on-screen instructions to finish.
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If you cannot run Windows...
1	 Restart your computer, then press the ALT+F10 keys during startup.
2	 Follow the on-screen instructions to finish.

IMPORTANT
•	 If your hard drive has failed and you can’t restore the software from the hard drive or 

recovery discs, contact Gateway Customer Care for help. 
•	 After you restore your computer, it will appear with the same files and programs it 

had when it shipped from the factory. You still need to download Windows updates 
and antivirus updates to bring your computer’s software up to date.




